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Overview 
Use​ ​this​ ​document​ ​to​ ​guide​ ​you​ ​logging​ ​into​ ​Rosebank​ ​College’s​ ​Parent​ ​Portal 

Procedure 
Go​ ​to​ ​​http://portal.rosebank.nsw.edu.au/parent/​​ ​and​ ​login​ ​using​ ​the​ ​credentials​ ​provided​ ​to 
you​ ​by​ ​the​ ​College.​ ​If​ ​you​ ​are​ ​having​ ​troubles​ ​logging​ ​in: 

● Your​ ​username​ ​is​ ​typically​ ​in​ ​the​ ​format​ ​​<FirstName>.<LastName>​​ ​(e.g.​ ​​john.smith​) 
● If​ ​you​ ​have​ ​forgotten​ ​your​ ​password,​ ​click​ ​on​ ​the​ ​​Set/Reset​ ​Password​​ ​and​ ​follow​ ​the 

prompts: 

 
 

If​ ​you​ ​continue​ ​to​ ​have​ ​troubles​ ​logging​ ​in,​ ​please​ ​contact​ ​the​ ​ICT​ ​Helpdesk​ ​via: 
● telephone​ ​on​ ​9713​ ​3111 
● email​ ​at​ ​​helpdesk@rosebank.nsw.edu.au 
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